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Seisdon District Engagement Group
26 February 2014, 11.30am
South Staffordshire District Council Offices, Members’ Room
Present:
	Name of attendee
	Job title (overwrite these fields)
	Initials

	Janet Aldridge
	Patient Representative (CHAIR)
	JA

	Ann Allan
	Patient Representative, Bilbrook Medical Centre
	AA

	Val Brook
	Patient Representative, Bilbrook Medical Centre
	VB

	Rosemary Crawley
	Lay Member for PPI
	RC

	Pat Roberts
	Patient Representative, Russell House
	PR

	Fleur Fernando
	Partnership & Engagement Manager
	FF

	Allison Cary
	Communications Officer
	AC


In attendance:
	Wayne Coombe
	Staffordshire County Council
	WC

	Lizzy Riddle
	CCG/ SSC/SCC
	LR


	
	
	ACTION

	1. 
	Apologies/Quoracy and Declarations of Interest 
· Apologies Sherry Samaan, Penny Allen, Pat Pitt, Lin Hingley and Sandra Wilks
· Declaration of interest by PR as Lay Member for PPI with Wolverhampton CCG.


	

	2. 
	Community Projects
LR discussed The Good Life hubs project and Let’s Work Together. All members were invited to attend the Good Life launch event on 24 March, and gave invitations with the time and location details. Circulated with these minutes.

This presentation sparked a lengthy discussion covering communication, duplication and making the most of what we currently have in Seisdon.
WC presented a consultation document related to provision of care for Learning Disability Services. The document will be circulated with these minutes. WC briefly described the feedback from the consultation, and explained what that potentially means for services in South Staffs.

PR questioned the accessibility of information, particularly for carers. WC explained that the report was quite in depth and complex.


	

	3. 
	Agreement of minutes  
FF fed back about the recent grants process. CCG had bids totally £765k, with a total fund of only £207k. 28 applications were received of which 14 were successful. FF reported the transparent scoring process, and the difficult decisions taken by 2 panels, ensuring consistency, and a criteria with a local emphasis. Many smaller projects were successful. FF will bring final outcome to next meeting.
Corrections:

· Item 6 – Should state Showell Park walk in centre, not GP out of hours, and Phoenix WALK IN centre, not walking centre

· Ruth Emery,  Katy Warren and Lizzy Riddle to be added to those in attendance
AC fed back about reasoning for the Walk in Centre not appearing on the Choose Well leaflets.


	

	4. 
	Action Sheet

FF advised Katie Montgomery will be attending to give a presentation about Soft Intelligence as per Item 8.

There was no feedback around NSL.

	

	5. 
	Feedback from PPGs including patient stories

· BM – patient survey
BM was not in attendance so this was deferred to the next meeting
· Joining up the Seams feedback
JA fed back about the Joining Up the Seams event looking at boundary issues in the Seisdon area. JA advised PA gave a patient story which sparked debate. A follow up meeting was scheduled to take place on 26.02.14.

JA gave a patient story of an elderly lady who was admitted to New Cross with a kidney abscess. Praise was given for the Urology team, throughout her  5 week stay – her care was excellent, she was treated with respect, dignity and care.
AA gave a further patient story relating to good care through the community orthopaedic team based at New Cross.

PR gave patient feedback around an 8 day wait for phlebotomy, and a closure for IT updates at Russell House.
	

	6. 
	Patient Council Feedback
JA fed back from the PC, including a summary of information from Keri Lawrence about the ‘Welly’ projects working with MH patients through outdoor farming pursuits, an update from Healthwatch and a discussion with Rita Symons about Strategic Commissioning. The next meeting is on 6 May at Codsall.

AC gave an update on website progress and invited attendees to join a virtual group looking at the site and giving feedback.

	

	7. 
	Model of engagement  
FF introduced the new model of engagement (cogs), and explained where PPGs fit in and how the patient groups feed in to CCG planning.
PR raised the point that we need to reach those whose voices aren’t being heard, we are doing this through our engagement mechanisms and patient council representatives but are always open to suggestions.


	

	8. 
	Any other business

· PPG list update

FF circulated an update form for PPG details. Attendees were asked to update the list and return.

· Call to Action

FF reported on success of Call to Action events, and encouraged all members to attend the Codsall event on 12 March.
Care data to be discussed on next agenda.


	FF

	
	Date and Time of Next Meeting

Next meeting will be held from 11:30 am – 1:30 pm on the 30th April 2014.  
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