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Seisdon Peninsula Patient Group
15th January from 11:30am – 13:30pm
Billbrown Hill Room, South Staffordshire District Council, Codsall.
Present:
	Fleur Fernando
	Engagement & Partnership Manager SES & SP CCG
	FF

	Janet Aldridge
	Patient Representative Gravel Hill Surgery
	JA

	Val Brook
	Patient Representative Bilbrook Medical Centre
	VB

	Ann M Allan
	Patient Representative Russell House Surgery
	AA

	Pat Roberts
	Patient Representative Russell House Surgery
	PR

	Katy Warren
	Healthwatch Staffordshire
	KW

	Alli Cari
	Communication Officer - SES/SP CCG
	AC


In attendance:

	Sherry Samaan
	Administrator, SES & SP CCG
	SS


	
	
	ACTION

	1. 
	Apologies 

Lin Hingley, Penny Allen, Brian Morris, Patt Pitt, Rosemary Crawley
Welcomes
JA welcomed all to the meeting and introduced Katy Warren from Healthwatch Staffordshire.
Declarations of Interest

No declarations of interest were identified. 

	

	2. 
	 Healthwatch

Katy Warren gave a brief presentation on Healthwatch and shared information packs including membership forms with all members.  

· Katy is a community Engagement lead with Healthwatch Staffordshire who covers Lichfield, Tamworth and South Staffs and has a thematic lead for children, young people and family across the county. 

· Healthwatch comes under the health and social care act.  There is a local Healthwatch in every council area, there is also nationally Healthwatch England which they feed information into and receive guidance from.  

· Healtwatch is an independent body to act the champion for uses of health and social care.   Their role is to seek the views i.e. collective voice of people using health services or social care services use that feedback and information to work back with these organisations providing/commissioning those service for service change. 

· They engage with the public to get their feedback in different ways such as community groups of interest, conducting promotional events and activities or carry out specific consultations through, issues and experiences they want to share with them.  They work very close with CCGs so if there is a consultation that CCG wanted they would get it out through their network and contact.  

· In order to be a Healthwatch member all you need to do is to fill in a form with your contact details and areas of interest and you will receive Healthwatch newsletters twice a week for updates.  

· Up to the end of November Healthwatch had 58 individual members and 49 organizational members in Lichfield.  In South Staffordshire they have got 43 individual members and 26 organizational members and in Tamworth they have got 118 individual members and 35 organizational members.  

· Healthwatch champions, are members of the public or an individual within an organisation who can join as volunteers for Healthwatch and get involved in a number of ways helping out occasionally on promotional events stands, or become a patient representative on a particular group i.e. cancer forums when they have particular experience.  They could also get involved in a higher level by becoming Enter and View visitors and undergo additional training to allow them to enter and view a range of health and social care services across Staffordshire. 

KW urged members to help raise the profile and spread the word to get more local people to increase Healthwatch membership.    Group members have informed KW that they haven’t seen any issues of Healthwatch Service Directories available at their GP practices.  Action KW to investigate.     

Members queried if Healthwatch has any information about the closure of Codsall Learning Disability Day Centre.  Action, KW to investigate and feedback.

	KW

	3. 
	Minutes of the last meeting
Agreements of minutes 
The Minutes of the meeting held on the 30th October were agreed as an accurate record. 


	

	4. A
	Matters Arising
· Grants process – FF updated that the grants process is open for people to put their bids until 31st January 14, scoring will take place on 10th February 14.
Action sheet updated as attached.

	

	5. 
	Feedback from PPGs
 Nothing to report till next meeting.
	

	6. 
	Wolverhampton Urgent Care Strategy Consultation 

Wolverhampton CCG are developing plans around their Urgent Care facilities.  Since our Seisdon patients utilise the services within Wolverhampton, Wolverhampton CCG have invited us to participate in their consultation document and allowed us to have CCG and patient representation at the working groups to ensure our patients are taken into consideration.

The consultation document has now been produced and Wolverhampton are consulting between 2nd December and 2nd March 2014.  There is a questionnaire that the public is invited to complete.

The document details Wolverhampton’s future plans of developing an Urgent and Emergency Care Centre at New Cross Hospital in 2016.  Wolverhampton plan to reduce the use of GPs out of hours in Showell Park. There will be an Urgent and Emergency Care Centre open at New Cross 24/7, which will enable the patient to be triaged and seen by the most appropriate person first time.

This document is available at www.wolverhamptonccg.nhs.uk/urgentcare.
RE has informed members that the consultation document has been circulated to all GP practices and is available on line.  Members assured RE that they haven’t seen any copies of the consultation document in their practices, action AC to feedback to SES/SP CCG practice support manager.  JA confirmed that she attended the event on 14th January on behalf of South Staffs and pointed that in the Choose Well leaflet the Phoenix Walking Centre has been omitted and should have been included, action AC to look into why  Phoenix Walking Centre is not currently included in the leaflet reprint.
	AC

	7. 
	Feedback from Patient Council Meeting – JA updated the group as follows:

· The meeting was held on 8th January 2014 at Merlin House in Tamworth  

· Katy Warren - Community Engagement Lead with Healthwatch Staffordshire gave a brief presentation on Healthwatch and shared information packs including membership forms with all members.  

· Call to Action – FF shared event dates with members as below and urged them to spread the word as much as possible to have as many patients as possible represented
· Update on quality and soft intelligence - Katie Montgomery, Clinical Quality Improvement Manager delivered a presentation on quality and soft intelligence.  KM urged members to promote the single point of contact and soft intelligence route to people they engage with whether they have positive or negative experiences.   

· Staffordshire Mental Health Services Strategy - some individual feedback was discussed to be outlined in a future full report.

· Police Mental Health Conference - KL updated members that he attended the police mental health conference in December.   Three proposals were discussed through the conference
1) Street triage – to have members of community mental health teams supporting the police directly.   
2)   Increased training for police staff and other professionals in terms of what actually people can do.   
3)  Having someone on duty on the crisis teams.

	

	8. 
	Model of engagement & Call to Action feedback and events
Model of Engagement – FF updated members that they decided to keep it more general and  simple having the main things in there centred around Patient Participation groups, District Engagement groups and Patient council and then around those is the Local Community groups, District Events and Links, Personalisation & Self care , Soft Intelligence and they are all feeding to CCG Planning.  Action, FF to bring back to next meeting’s agenda.     

Call to Action - FF stressed the importance for patient council members to attend one of these scheduled events below.  FF urged members to spread the word as much as possible as we require as many patients as possible represented.  FF indicated that table discussions round quality, finance and future of the NHS through the events.

· Tamworth Assembly Rooms:  Thursday 13th Feb 10-12 noon

· Lichfield Garrick Theatre:  Thursday 27th Feb 6pm-8pm

· South Staffordshire Council Offices:  Wednesday 12th March 10-12 noon

FF reassured members that all these events are linking to all the work we are doing  and conversations that we are having toward intermediate care, joining up the seams, all the hospital strategies that we have got as well as patient stories everything feeds into our planning so it’s making sure that the public voice is heard.
Members queried if they could have a presentation about Soft Intelligence.  Action, FF to invite KM to one of Seisdon Patient District Group.

	FF

FF

	9. 
	Community Projects
 A presentation was made by Lizzy Riddle and a lengthy discussion took place.  Members queried if they could re invite LR in the near future for further updates and discussion. 

	

	10. 
	Any other business
NSL Transportation ‘Non- Emergency Ambulance Transport’– FF urged members to try and get patients feedback on the use of NSL Transport Service.  FF explained that feedback is required before the next Quality Committee meeting to be held on 18th February.  
   
	ALL

	11.
	Date and Time of Next Meeting

Next meeting will be held on 26th February from 11:30 – 1:30 in Committee Room 2 at Codsall.
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